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Chromebook Home Network Setup

Your child or young person may have been provided with an ACT Education Directorate Chromebook to use to
support continuity of their learning remotely.

When your child or young person uses the Chromebook at home, they will need to access the internet to access
information. This factsheet will provide you with information regarding how to set up your network at home to
use your Chromebook. There are two ways to set up your Chromebook to access the internet:

1. Home Network Setup (Wi-Fi); or
2. Mobile Phone for Wi-Fi connection as Hot Spot

1. Home Network Setup (Wi-Fi only) for Chromebooks

a. Turn on the Chromebooks and click Wi-Fi symbol K4 . On the bottom right hand side of the screen select
your Home Wi-Fi network from the Wi-Fi list. Depending upon your internet service provider (ISP) please
select your ISP provider, for example see below:
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K4 iiNet

E4 AndroidAP

Result: a screen will pop-up at the bottom of the screen and will mention your Wi-Fi (SSID) name.

b. Please enter your Wi-Fi password. There are a few ways you can get this:
i. Itis provided by your ISP; or
ii. By referring to ISP manually for Wi-Fi password; or
iii. You can call ISP Tech support (e.g. Telstra, Optus, iiNet); or
iv. Itis written at the back of the Wi-Fi router.

Important: Please note do not enter or modify “security” content, it is selected automatically depending upon
the service provider.

c. Click Connect.
Result: the device will be connected to Wi-Fi and internet can be used.

Hint: You can check you are connected by clicking K4 and a screen will pop-up at the bottom of the screen and
will show your Wi-Fi SSID and signal strength.
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Troubleshooting

o Kdindicates full signal strength, B2 indicates medium signal strength, K2 indicates low signal

strength. Medium or low signal strength will still work. If the signal strength appears dimmed .,

it means that Wi-Fi is not connected to ISP service provider. Please follow below instruction:

e Check have you entered Wi-Fi password correctly, sometimes they are case sensitive

e Make sure your ISP Wi-Fi router is ON and Wi-Fi option is enabled, please refer to your ISP
manual if its disabled

e Call your ISP tech support (e.g. Telstra, Optus, iiNet) if you are not able to connect to the

internet

2. Mobile Phone for Wi-Fi connection as Hot Spot for Chromebooks

If you don’t have NBN or ADSL connection, you can use your mobile phone hotspot feature for Wi-Fi connection.
Please note if using the hot spot feature, it will consume your mobile data, so please check your data limit
before using it or check with your service provider.

a. For Android Devices (v.10):

i. Go to the Settings option from your phone. . .
iv. Mobile Hotspot screen

appears. Using the Wi-Fi
name and password you can

and Tethering and access internet.

Result: the screen below left (ii) will pop-up

wmsa~a A S 95 835 B & o= oshe
836 @ o - 00 95%
< Connections Q ) X
< Mobile Hotspot ® :
i Wi-Fi ~
Settings 403 «©
Wi-Fi Calling Q
- ) Connecting with password
Bluetooth o TTOrn O Wi On he qevice,
I on t AndroidAP from the ¢ ailabl
Phone visibility . 3. Connect to AndroidAP
Alow other devices to find your phar fgyt4690 as the password
transfer files
e— Connecting with QR code
O hewnpineaon dino NFC and payment « 1. Open the QR code by tapping the button at
on - the top of the screen.
& Display 2. Scan the QR code on the other device.
Flight mode 3
@ Wallpaper T ‘g" ling, Fe ng. and Mobile d S~ &' AndroidAP
Wallpdper wim eff caling, messaging. and Mobie data Password
= Themes
L] ; i . Password
it « Mobile networks fay1a690 ]
o Lock sci
e i Data usage
Auto Hotspot
@ Biometrics and security SIM card manager
Fae evomniion, ingecarins, Fd My NGl
Pri ﬂMobile Hotspot and Tethering ]
eemmicaion maragar Connected devices
e i 0 < i = 2




b. ForiOS devices (Apple) (v. 13.3.1):
i. Go to the Settings option from your phone.

Result: the screen below left (ii) will pop-up

iv. Using the Wi-Fi name* and
password you can connect
your Chromebook and access
internet.

iii. Select Allow Others to
Join

ii. Click Personal Hotspot
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Personal Hotspot on your iPhone can
provide internet access to other devices
signed into your iCloud account without
requiring you to enter the password.

” Allow Others to Join

)

Wi-Fi Password ok ko

Allow other users cr devices not signed
into iCloud to look for your shared
network "BrisiPhone” when you are in
Personal Hotspot settings or when you
turn it on in Control Centre.

‘= TO CONNECT USING WI-F
1 Choose "BrisiPhone" from the
‘Wi-Fi settings on your computer
or other device.
2 Enter the password
when prompted

* TO CONNECT USING BLUETOOTH
1 Pair iPhone with your computer
2 On iPhone, tap Pair or enter the
code displayed on your
computer.
3 ConTEr e rnne
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Personal Hotspat en your iPhone can
provide internet access to other devices

signed into your iCloud account without
requiring you to enter the password.

Allow Others to Join O

Wi-Fi Password HrE A Ak l

Allow other users or devices not signed
into iCloud to look for your shared
network “BrisiPhone"” when you are in
Personal Hotspot settings or when you
turn it on in Control Centre.

‘= TO CONNECT USING WI-F
1 Choese "BrisiPhone” from the
Wi-Fi settings on your computer
or other device.

2 Enter the password
when prompted

* TO CONNECT USING BLUETOOTH
1 Pair iPhone with your computer.

2 On iPhone, tap Pair or enter the
code displayed on your
computer.

3 ConTerT o —

*If you are unsure of your Wi-Fi name go to Settings on your phone

iv. You will find the Wi-Fi
name under ‘Name’. Use the
‘Name’ together with your

v. Select General iii. Select About
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Date & Time Limited Warranty Expires: 17/8...
Wallpaper
Keyboard
Siri & Search
Fonts Songs 6
Videos 252
Photos 1,785
Applications 48

Capacity 128 GB



